
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key Indicator – 5.1 

Student Support 

 

Metric No.: 5.1.4 

Redressal of Student Grievances including Sexual 

Harassment and Ragging Cases 
 

 

 

Document Name 

Proof Related to Mechanisms for Submission of 

Online/Offline Students’ Grievances 
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Students can approach the 
Principal for their 

grievances personally or 
through e-mail . 

SUBMISSION OF 
OFFLINE/ONLIN 
EGRIEVANCES 

Grievance Redressal Mechanism 

 
 
 

 
 

 
 

 

 

➢ A suggestion/ grievance box is placed at a strategic place in the college where students can drop 
their grievances. 

➢ Students can also approach the principal about their grievance personally or through e-mail. 

➢ Students can also register their grievances online by filling out the Google form uploaded 

on the college website, 

➢ Students can also approach the departmental head for their grievances related to 

academics personally or through feedback also. 

➢ The suggestion box is opened periodically. 

➢ The grievances are categorized, and as per their categorization, they are numbered and 

entered on the grievance redressal register. 

 

MECHANISM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

A Suggestion Box is 
placed at a strategic 
placein the college. 

Online grievances by filling 
out the Google form 

uploaded on the college 
website, 

mailto:info@staloysiuscollege.ac.in
https://kristujayanti.edu.in/SSR-III/5.1.5-Student-Grievances/5.1.5_Grievance_Redressal_Mechanism.pdf
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OFFLINE SUBMISSION OF STUDENTS’ GRIEVANCES 
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      Link to College Website:  https://staloysiuscollege.ac.in/en-in/grievance-redressal-cell/ 
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ONLINE SUBMISSION OF STUDENTS’ GRIEVANCES 
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